
 

Date: September 11, 2024 
 

BSE Limited  
Department of Corporate Relationship 
25th Floor P. J. Towers, Dalal Street 
Mumbai -400 001 

National Stock Exchange of India Limited 
Listing Department 
Exchange Plaza, Bandra Kurla Complex 
Bandra (East) 
Mumbai -400 051 

SCRIP CODE : Equity-532900  
NCDS-975107, 975202, 975251, 975284, 
975329,975437, 975592,975640, 975865 

SCRIP SYMBOL : PAISALO 

 
 
SUB.: Schedule of Non-deal Roadshows/ Analyst/ Institutional Investor Meet 
 
Dear Madam/Sir(s), 
 
The Exchange is hereby informed that the Company will be participating in Non-deal Roadshows and 
meeting prospective investors from September 12, 2024 to September 21, 2024. 
 
A copy of the investor presentation is enclosed. The same is also available on the website of the 
Company at www.paisalo.in 
 
Note: The dates of the non-deal roadshows are subject to change. Changes may happen due to 
exigencies on the part of investors/ Company.  
 
The above is submitted in compliance of Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, as amended.  
 
Thanking you. 
Yours truly, 
 
For Paisalo Digital Limited 
 
 
(Manendra Singh) 
Company Secretary 
 
Encl.: as mentioned above 
 
 
 
 
 
 
 
 
 
 
 
 

 





Paisalo Snapshot Ql 2025

Operational

CB 21States and UTs

82,884 Touch Points

(;;,;\ 1,208 Banking

~ Correspondents

82,362 Employees

Asset

~ ~46,001mn

~ AUMQ1FY25

~ ~6,521mn
~ Disbursements for Q1FY25

~ NNPA: 0.02%

~ GNPA: 0.21%

(i\ ~13,658 mn

~ NetWorth

Liability

(;;;\ ~26,89~ ~~
~ Total LIability

~ ~18,436mno Bank Borrowings

Q 12.31%Cost of Funds

~ atQ1FY25

1.91
Debt to Equity

Financials

~ ~415mno PATfor Q1FY25

~ ~1,866mn

~ Revenue

(:;;:\ 6.22%

~ NIM for Q1FY25

RoA: 4.03%
RoE:12.03%



Company Overview
Key highlights (Q1FY25)

.'~'" • I I~ • \ ~'.;

~66,608 mn crores
; rv1arket Capitalization

2,884
Touch Points

Long Term Ratings
AA(Stable Outlook)

36.80%
Standalone CAR

Short Term Ratings
A1+

. .
6.22% .

Net Interest Margin .

1,349 Distribution Points
. ,_.

0.02% NNPA

Strong returns and sound asset quality Shareholding Pattern

36.80%
6.25%

3.88% • Public 45.12%

Promoters 36.21%

Domestic Institutional
Holders 8.97%

Foreign Institutional
Holders 9.70%

NIIM ROA CAR



Key Ratios

Cost of Funds

1298% 12.61%

10.93% 11.22%

FY21 FY22 FY23 FY24

12.31%

Net Interest Margin (NIIM)

4.05% 4.03%

Ql FY25

5.50%
6.42%

FY21 FY22 FY23 FY24

GNPA& NNPA

GNPA

1.52%

0.72% 1,26%

0.57%

FY21 FY22

NNPA

0.25% 0.21% 0.21%

0.02% 0.02% 0,02%

FY23 FY24 Ql FY25

6.22%

Net Worth ( ~ in Million)

10,241

8,619

Ql FY25

13,211

11,610

FY21 FY22 FY23 FY24

44.47%
42.92%

40.34%
36.80%

35.92%

FY21 FY22 FY23 FY24 Q1FY25

13,658

2.66% 3.09% 3.02%

4.53%

FY21 FY22 FY23 FY24

7.07%

Ql FY25

7.69% 7.90%

13.40%

FY21 FY22 FY23 FY24

12.03%

Ql FY25

4.03%

Ql FY25



Strong financial performance and consistent profitability

Grossand Net NPA Capital Adequacy Ratios

1.52%

1.26% 42.92%
40.34%

35.92% 36.80%

0.25% 0.21% 0.21%

0.02% 0.02% 0.02%

FY22 FY23 FY24 Q1FY25 FY22 FY23 FY24 Ql FY25

Gross NPA (%) Net NPA (%) Tier 2 Tier 1

Debt to Equity

6.42% 1.91

5.50%
6.22%

4.03% 1.46
1.58

1.87

FY22 FY23 FY24 Ql FY25 FY22 FY23 FY24 Ql FY25



Asset Quality Trend

0.28%- 0.24% 0.21%
0.23%

0.21%
0.04%

0,01% 0.02% 0.02% 0.02%,

Ql FY24 Q3 FY24 Q4 FY24 Ql FY25

GNPA (~in Million)

Q2 FY24

NNPA (~ in Million) GNPA % NNPA %



Funding sources

Funding Mix ..with ready access to debt and equity capital markets

Banlcs63.39%

./-
Listed for more than 28 years

NCD& Other debt
instruments 28.90% .­.-

1<-
1FPO in 2009

Non-Banlc 7.71% Dividend paying since inception (10%)

Total borrowings as of Ql FY25 (INR in Millions)
~25,928.84 mn

Over 68k Shareholders

Positive Asset Liability Management Across Buckets

Assetliability management maturity (~in Million)

15,18l.10

1,1751.0 11,705.90

4,431.70 5,113.50 5,189.60
8,149.70

4,050.60

<6m < 1y <3y <5y

Assets Liabilities



Focuson scaling up the retail asset-light business model
Co-lending

Operational
Arrangements Collaboration with banks for sourcing and servicing

Riskand Reward
Shoring Co-lending involves 80:20 participation

Co-lending loans

Recognize 20%of total loan amount on the balance sheet.
Customer rate blends 80%from co-lending partner and 20%
from Paisalo

Earnsa spread on the portion of the loan (i.e, 20%of the tool
loon amount)

Additionally, Palsalo receives:
Earnings

• Processing fee from the customer

• The type and percentage of fee income vary across partner
arrangements based on mutually agreed terms

SharedCredit Costs Credit costs are shared on a pori-passu basis (80:20)



Market Opportunity
The ••••

• low oVCBlablhtyof small loans frcrn
Finoncio Institulti:iris,~r.' ";:'" '.,,'

... ~,!<::'_' - _.

• .High operotio~orc~;l of bonks, inhibits
'Iendtng vOlume~ ?n small loons,

• .'High borrowing rate of NBFCs,restricts
focus on small loons,

,:,\.~~~/.,::'.~~;\~,::~;.~'~2.':~?_I_1:.:

)
The ;
Solution

Bonk's low cost of funds and

Paisalo's low cost of operotions

results In lowest borrowing cost

to the customer. '
Problem

~25,000
Estimated Ticket Size

Individual Income
Tax Payee

Number of Income
Tax Pan Holders

~9,825bn
Estimated Annual
Market Size

Indian Population Individual Credit History Target Market Population



Geographic reach
Wide geographic reach with 2884 Touch Points

across 21states in India

Types of Touch Points Number

Branches 327

Business Coresspondent 1,349

Distribution Point 1,208

Company's growth strategy

Scale-up the retail co-lending
business model

Continue to focus on

maintaining a robust balance

sheet through strong capital

adequacy and NNPAlessthan

2%

High Tech: High Touch



Co-lending Process flow
Sourcing and Credit

•••••••• +••••• ~••••••••••••••••••••••••••••••••••••••••••••••••••••• _ ••••••••• - -_- ••••• •••••••••••••••••• ••• ••••• •••••••• • •••••••••••••••••••••••••••••••••• - ••••• --.--.-- •• ,-----_ •••••••••••••••• - •••••••••••••••••••••••••••••••••••••••••••••• - •••••••••• - •••

Sourcing of Customers
via touch points through

biometric Aadhaar

Bank Communicates
sanction for its share of 80%

Documentation & Disbursement

Credit in customer
savings bank account

Collection

NBFCreceives its
share of collection

........................................... __ .

Legends

Bank NBFCDenotes automated process



WIN WIN WIN
BANK NBFC

• Increased priority sector lending without much Opex

• Meets GOI's and RBI'sFinancial Inclusion commitments

• Better asset diversification

• Access to PDL'sexpertise in PSLsectors

• Access to a larger customer base

• Reduced capital Dependency by down selling of 20%

• Enhanced risk management

• Better Liquidity

• Reduced Credit Risk

• Negligible ALMMismatch Risk

CUSTOMER
• Competitive interest rates

Customised financial products

• Easier access to credit

• Doorstep delivery / collection

• Nurtures entrepreneurship

ADVANTAGE CO-LENDING

Diverse Funding Sources

• Multiple banks diversifies
funding sources,

• Mitigating dependency risks

• Enhancing financial stability

Lower Borrowing Costs

• Translates into lower borrowing
costs for customers

• Amplifies affordability and
accessibi lity

Risk Mitigation

• Shared risk with partner banks

• Balanced and sustainable
lending portfolio,

• Bolsters resilience against
market uncertainties

Expansive Market Reach

• Financial access to bottom of the pyramid

• Leverage extensive networks of partner banks

• Allows deeper penetration into the market

• Cater to broader spectrum of customer needs
effectively



Resilient Business Model

• Continued focus on
the customers from
semi urban and rural
areas

• Increasing our market
presence in under
penetrated states for
the Company

• Robustand biometric
KYCverification process

• In-house LOSand LMS • In-house AIand
machine learning
solutions

• Leveraging on ground
feet on street for
robust collection
process

• APIdriven
• Supported by state of

the art ITinfrastructure
• Segmentation model

to assess riskbehaviour • UPIBased OR Code
System• AIbased in-house OCR

for onboarding
• Networksecurity

certified by CERT-in
approved auditors

• Usageof Neft and IMPS
for collections

• Incorporating income
assessment and Bureau
Report validation• Available

Aware
Affordable model

• FixedObligation to
Income Ratios(FOIR)or
Net Surplusmetrics
used

Recovery:
1. Strong on ground presence.
2.Automated calls and messages at various stages of the customer's journey.

3.Strong EWSsetup.



EWS Framework
Foctorsjtnput Sources Data Processing

• Geo Political Events • Data driven RuleBased
differential credit

• Automated Triggers on
Business,depending on geo
spatial and geo political
assessment

• Geo Spatial Data

• Changes to Macro Indicators

• Marco Economic Reports/Data
Indicators

• Regulatory or Policy driven
restrictions

• Geo spatial RiskBased product
offerings at borrower credit
and or product credit

• Postal code level credit
monitoring allows to minimize
the potential impact of
disasters

• Industry or geography specific
events

• Credit reports

• Credit Analytics

• Portfolio Monitoring • Geography based macro
character assessment of
borrower

• Enhanced Credit, Character
and Credential analysis

Impact

• Proactive RiskManagement
detect and manage early sign
of stress

• Improved Asset Quality
corrective steps taken early

• Enhanced Decision Making
more informed decisions

• Cost Efficiency addressing
problems reduces recovery
costs

• Regulatory Compliance

• Customer Relationship
Management

• Market Reputation

• Strategic Planning insights into
broader market trends helping
adjust strategies



Particulars FY24 FY23 YoY%

& Liabilities
- .- - -----~- - - ---

pital 898.11 449.08 100%
.- _- ---~ -- - -- ---- .- - _" -

serves & Surplus 12,396.06 11,176.29 10.9%
--~. - - -

s - -

ngs 26,553.97 21,171.88 25.42%
--

abilities & Provision 1,383.71 741.49 86.61%
-

41,231.85 33,538.74 22.94%

Balance Sheet
(~in Million)

Capital

Co

Other Li

Total

Assets

31,501.75

109.19 256.32Cash And Cash Equivalent

Investments 200.38 251.86

39,392.59Advances

Fixed Assets 664.43 662.78

Other Assets 865.26 866.03

41,231.85 33,538.74Total

r

0.25%

22.94%

-- ---



Profit & Loss
(~in Million)

Interest Income From loans 1,650.92 1,222.80 35.01% 4,650.21

Total Interest Income 1,650.92 1,222.80 35.01% 5,889.79 4,650.21

Finance Cost 830.81 596.97 39.17% 2,700.73 2,086.70

Other Interest

Total Finance Cost 830.01 596.97 39.17% 2,700.73 2,086.70

Net Interest Income 820.11 625.03 31.04% 3,189.06 2,563.51

Other Income 214.62 139.04 54.35% 697.67 81.69

Total Other Income 214.62 139.04 54.35% 697.67 81.69

Net Income 1,034.73 764.87 35.28% 3,886.73 2,645.20

Employee Cost 127.66 101.42 25.87% 490.28 346.71

Opex 232.96 200.08 16.43% 866.82 497.11

Total Operating Expenditure 360.62 301.50 19.61% 1357.10 843.82

I Pbt Before Provision & Write-off 674.11 463.37 45.47% 2,529.63 1,801.38

I Credit Cost

--- --,
116.08 (57.04) 303.51% 117.79 539.01 I

PBT 558.03 520.41 7.22% 2,411.84 1,262.37

Taxes 143.14 136.33 4.99% 622.11 326.18
--- --- -
PAT 414.89 384.08 8.02% 1,789.73 936.19



Board of Directors

..
Mr. Sunil Agarwal

Managing Director & CEO

30 yeors of experience. Incorporated POISOtoand took

11from Private Entity to Public Listed and Traded Entity

Mr. Gauri Shankar
Independent Director

JO veers- expcnence In the held of Bonking.

hetd posmon of CEOand Managing Director

at Punjab Nononol Bonk

Mr. Harish Singh
Executive Director & CFO

Mr. Santanu Agarwal
Deputy Managing Director

Execunve Director MBA, Chartered Accountant,

30 veers- expenence In the fleld of FinanCing

Sontanu, B.Cam LLB,played a prvotol role In

d<gltal tronstorrncuon of the company,

Co-lending agreements and BC agreement

Mr, Vijuy Ronjan

Independent Director

..so years ...exponcnce In Lhe(leld of

Bonking, reurec as CGM Deihlof Stote

bonk of Indio

Mr, Raman Aggarwal
Independent Director

Co-Chairman of Finance

IM"SI ry Development Council (FlOC),member

01 Aovlsorv Groups to Ministry 01 rinonce & RI:lI,

Core Group serop by Mrnrstryof Corporate

AffairS, and Speciol Task Farce at FICet

Dr.Dharmendra Singh Gangwar
Independent Director

An Indian Administrative Service officer,
recently retired as Secretory to Government

of Indio, having diverse leoder Ship
expenences of more thon 35 years Insenior

policy formulation and rnplcrnentcuon
positrons InGovernment of lndro, state

government, 000 as of CEO of publc sector
enterprises,

Mr, Anoop Krishna
Executive Directar

Veteran Banker With over 30 yeors of

experience With State bonk of IndiO at all levels

Mrs. Nisha Jolly

Independent Director

30 years. of exoenence In the field of

Banking, held position of Chief

Manager of Punjab Notional Bonk



Safe Harbor Statement
PAISALODIGITALLIMITED NSE: PAISALO BSE: PAISALO BLOOMBERG: PAISALO:IN

~ This document contains certain forward - looking statements based on current expectations of Paisalo Digital

Limited's management. Actual Resultsmay vary significantly from the forward - looking statements in this document

due to various risks and uncertainties. These risks and uncertainties include the effect of economic and political

conditions in India, and outside India; volatility in interest rates and in the securities markets; new regulations and

government policies that might impact the businessof Paisalo Digital Limited; the general state of the Indian economy;

and the management's ability to implement the company's strategy. Paisalo Digital Limited does not undertake any

obligation to update these forward - looking statement.

~ Thisdocument does not constitute an offer or recommendation to buy or sellany securities of Paisalo Digital Limited or

any of its subsidiaries or associate companies. Thisdocument also does not constitute an offer or recommendation to

buy or sellany financial products offered by Paisalo Digital Limited.
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